CLAIMS 

We claim: 

1 . Apparatus, for controlling and supervising an operation at a remote location, 
comprising: 

(1) a controlling and supervising means, 

(2) web server equipment connected to said controlling and supervising 
means to enable it to be connected to the Internet/Ethernet; 

(3) an Internet/Ethernet hub; 

(4) control and supervising devices coupled to said hub. 

2. Apparatus, as claimed in claim 1, wherein said control and supervising means 
are coupled to said hub via means permitting operation of 1/8 DIN and 1/16DIN 
devices. 

3. Apparatus, as claimed in claim 1, further including means for transmitting 
information from said control and supervising devices in the form of E-mail. 

4. The method of operating apparatus for controlling and supervising an 
operation at a remote location, which comprises steps of: 



14 



(1) feeding information from means, for controlling and supervising said 
operation, to a web server; 

(2) transmitting said information via said web server to the 
Internet/Ethernet; 

(3) receiving said information from the Internet/Ethernet, 

(4) using said received information to modify said operation. 
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